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; gudaruanisusnisieniazauauniale v

AaNtiusailaandsHananNuAWU 10 au

AZBUULRIULIFUAAIUAT 9)
s aumiiauAuaznuutR A TUATNIINADINIAII2A AT

93.16% gruAuITuUAITua v
87.89% AIUAIU
84.34 ). 81.40 79.60 77.18
87.63% AIUNANINU 83.68
.00 79.01 78.68 78.23
R RTR TR AUNNIIU UGB U Rl -
85.97% AuRIntu Tuadn AUWIUUIU
85.26% grunstadinaluladalina
74.52 73.09
81.84% FIUFNNLIARAUNITVINIULAILIA 73.98 /4 73.36
76.58 71.75
78.49% FIUNLSWNS gruntsiy B 731 -%1 v71 43 e e
wmaluladaivia ATENRINTS PEHRMERIN TunsiBausuazweiun
74.56% drulanmalunsisausuagiaiun
71.80% AIUWUIEIUY 71.63 66.92
69.82% si’wqumwuagmwmﬂumjﬁﬁ 75.72 69 39
ArUANTNULIAA DU AIUAUATNLLAS
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AudannanTuimTivniamauauniale’ N

2569 2567

79.91 78.46

Response Scale

AZHUUANNKNANUADIZNIAANTNALTa U Y

2569 2567
05. dusdnfiusviuaralauarainunsyiasasuazrinoulvasa 89.47% 79.41%
06. duuasnianislui q luasvinouiialvivudduatitveatiiag 93.68% 91.18%
07. Jufiudvininnasnig wasla wazaiararlun1srivua It dnaAINN&I1UNT 89.47% 88.24%
08. dusinazaanuuarinniuwiasindadualassawayanuvinmaiialieiuasa 93.68% 91.18%
09. Ausdnaiilalununaduiin 91.58% 89.22%
37. JunanaanAumauInih e uradutduniiaouninvinousaasitv i 71.58% 64.71%
38. Tu2h 1 Wi un Suliaadadenisaraanuialautnaaanannuidavunduvinouas 64.21% 54.90%
39. aunaniilaluniiavunasdiu 78.95% 68.63%
40. auduavinousrusnuyasniianutianiliguaadnis 93.68% 87.25%
41. JudaTutihvung WusAa LagaisvitsuaaInl autaIdy 80.00% 78.43%
57. duwsauagvinmatoifuiiiailsylaminasilssmrunazaiusin witnvadvduasdasdasgayaylsunvatefnu 92 63% 92 16%
58. msasvanulfsunilasialviAadudulssrnrunasdoaulaasiudanuaddaduduinnniianudisadiuuana 93.68% 95.10%
59. asvihludenanaatialszrnaunasrd U IAUNER Witvasvarvavdanuauaulanadu 92.63% 94.12%
60. Tuae 1 s uun dulifianudaiazaraanannsyuusynig 71.58% 65.69%

Sentiments @ Positive ® Neutral ® Negative
® Positive @ Neutral ® Negative 3
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a1ua9u (My Work) Response Scale

2569 2567

01. Sufidasylumsandulalunisvinou 74.74% 66.67%

02. vrunasduvinlvausiniiaaian 88.42% 79.41%

Qs o

03. AusnuunduvinddruhalvntiaouussatihvinauasWusAanasasans 94.74% 89.22%

04. su'le3unauniunaouilaldainug inee uazanuanusaadiaGuilunisrinu 93.68% 81.37%

fa1unu9Iu (My Team) Response Scale

83.33%

17. Suausawaniinauzasdu laufiaduilsyauifagni lunaisvineu 86.32%

1 — Qs

18. AuvnuzavduldlaluguniwuazauiluagAduasdu 86.32%

o

69.61%

19. MU UAAIR UV UAUWa T uTaINESA 90.53% 84.31%

20. nsdaasuazasudviiurdanaluAuouiulladrofilsz&néan 87.37% 79.41%

Sentiments @ Positive ® Neutral ® Negative
® Positive @ Neutral ® Negative 4
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a1uIKU9 U (My Supervisor)

Response Scale

2569 2567

10. Wnihaasduduiadubitaanisidrusrulunsvineunasiiuy
11. Wnthaasduuazduaunsauanildsuanudauiudule
12. Feedback #idu'la¥uainminzasduiiluilszlamiluniswannyiulsenisvinoruaassiu
13. Su'lesunisdseiiiunamsufiideruiiiluassy
14. Wymihzasduaiusasaudguadsaailassandannuauial laasrefilssd@ndan
15. WamihzasSudaznslaarefidszdnann
16. Winthzaduduidiunsizausuasrwaiunuadiy

Sentiments @ Positive ® Neutral ® Negative
® Positive @ Neutral ® Negative g



Augaruansuiusioniariauauniale v

AUKU51115 (My Senior Executive) Response Scale

2569 2567

21. gusmsanansadanisanuildsuuilacled
22. sususanunsadaansidaient Mian1e uazarduanusidaasaulaatreiaiay

23. fiusmsanunsadsausyd lanazaulsiulunsvinoulvduuaainsg
24. siudwisiilunuuadrsnasnisvinouniiaasssu asasssu aaanisnadauazilsswadfivay
25. fusmisuazduaunsawanildsuanudaiudule

26. siusmsaatasulvitiaadnusiuidassuinonihaounaluasdns

27. WusnrsvinvnusiuAuiluiiu

Sentiments @ Positive ® Neutral ® Negative
® Positive @ Neutral ® Negative g



AugaruanTuiuisivniaziauauninle v

auKUleeIY (My Agency) Response Scale

2569 2567

28. B avuzadA udTIMILaAatRanAUNIAUAINITaFaAAADY LASLANNZENALAILIUIEN 9 69.47% -
29. wihavuzavdulsyauanuandialunsussatihvunauasiusAanasnilaenu iy anstiusasdsvanauiddiou (dusu 75.79% 69.61%

30. wihavuzasauiinsidatnadayalviznfvnaasagau’la (Open Government)
36. MsLAINLNT wia wminaeuRudetausunIsuunTninensuaaalumibavurassuliuiang

o 3 ] (=1 s ' 63.16% 60-400/0
uagviulaadtanatiiviunisal

31. ams&aasmaluniaviuuagauiildszd@ngnw

32. auulaidiadusaaisauni1snssvindan19iva agiinisatiunisaa 19ty

& O

33. wnaufianuauaslalaafitatiaanneivauiin i AuaiuisasasnnuazazinisiaisaasauNgau

o 0

34. wihavuravaulfifdeauaainsnaauatnoLvinviay

35. ALK UIa n eI UdAYa uaAIUATUIMITNIWENATUAAR TUMLDavIvtadd ULl anIewsansuwe
Tag'liiaziamuauuavau

Sentiments @ Positive ® Neutral ® Negative
® Positive @ Neutral ® Negative 7



AugaturgnsuTunTIvwIatnanauaiales A4

a1ulan1dTun1sisausuacswaiul (Growth Opportunity)

Response Scale

N
4

2567

42. JurhlanazuadmiulgumivyauinninaadauLay 72.34% 48 51%

43. Jusnusaindelanmalunmsiausiaswaiunnunsauiiiasusasnisg

81.05% 57.84%

44. Sulssunisunudauanuniiulsglamidunisrinouaasiiy

70.21% 91.49%

AuININIARDNNITVIVIULEILIN (Positive Workplace)

Response Scale

45. upannstumiavuniinaviuaaalfaulasunisaansu niasreiaadramungau 72.63% 74.51%

o o v e - | a s o v
46. FSunaladuaiadinmsuazdszlomitiana wdu ansar A¥neanana inwmfiatinuna dusu

89.47% 81.37%

47 . dlavisuduaulugraoulfsnduluniiasuniadsau dusdninAeauinuuaddutninssu 83.16% 76.47%

48. Jugnunsauindvdayanantulunisiesgiuasdadulaluunsudaztay 82.11% 70.59%

Sentiments @ Positive ® Neutral ® Negative
® Positive @ Neutral ® Negative g
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augannnazaIuiluatiié (Health and Wellbeing) Response Scale

2569 | 2567

49. Jufimnuauaasynividianisvunasdiagiua? 74.74% 57.84%

50. afaanstANLGuAR e unaddudalvehagaasuauiluatAduasdu oy aiaansadudu

v 2 . . 45.10%
aiadn1ssasuay tuedu :

70.53%

51. ulaung/Aanssunnidaviunavduantumhaliduiiguawmauariaé 1y ANTUTUITAINNLATER 64.21%
Astianusiiaduaanladulasy usdu

39.22%

aunmsladimaluiada’ana (Digital Technology Utilization

Response Scale

o

52. wihavurasdudfinnsdsuildausduuuuiaisuazasyununisvinony laaadamaluladuaydanadina

(Digital Government) laatnatungau il -

s

53. auausalanswannsviauIa tilaagvinesnasan1svituntadmatuladalivia 82.11%

1
s

54. AufiavAANNIURTNNHIAUAINANIUUAUUNTTLIUNITYINNIULAIAY 89.47% -

Response Scale

drualniuasluaiin (Job Security)

55. grunavduianuiuag 94 74% 88.24%

56. vruzavduiluiisanfuuasausaune 91.58% 79.41%

Sentiments @ Positive ® Neutral ® Negative
® Positive @ Neutral ® Negative g



WHan1sd1s1AANURNAN YA 1A NALIaudN Y Ussantlvuiszaunal w.e. 2569

s1gavidananan1sd1snNNKANUIRUNAINNAN Workforce Segmentation

Uszaneunts  AZLUUAIN ANURANY AN ws9x9laluudans
AWULDAE  fR9U faadAnNs /515U
v
¥l - 95.00 90.00 95.00 100.00
32115 I 84.14 74.89 80.31
USU19 . 7667 75.00 80.00 75.00
AAYAUALATW  AZLULANNY  ANUKNNWU  ANUKNWUY ws9avlaluusnig
uAWULRAE  @a9u faadAnNs /515U
v
Talent - 84.00 88.00 79.00 85.00
LWEA AZLUUANN  ANUKANY  anunnWu  wsvaelaluudans
NAWULRAE  fadu faaIANT ERbRETIIH
v
218 _ 85.00 78.00 80.00
nella 7927 83.58 73.50 80.73
Generation* AZULUUAIN  ANURAWY  Anuawy  usvslaluusais
@ﬂﬁuma‘dﬂ fa91uU faadIANg CRERETI
v
Millennials 8135 86.06 74.81 83.17
Gen X - 7868 81.03 76.32 78.68
GenZ re2s 84.44 72.78 71.53

gudarunanisuinisioviarnouauniale Y%
a1e512Ns AZLUUANN  ANUHAWY  ANHNAUY us9elaly
w;nﬁ'umﬁ‘u ERNRY! faavANg USANSAIEITUT
nnI1 6 tiau ua'lide 11l - 8302 90.63 75.63 82.81
1-51 a2 85.22 78.70 81.25
31 fldull - 80.26 83.75 78.13 78.91
26-301] - 8019 82.22 75.00 83.33
21-251 e 84.17 74.17 79.17
16-20 1 - 7890 77.27 78.18 81.25
11-151 7868 85.00 66.67 84.38
Waun3i 6 tiau L 90.00 75.00 68.75
6-101 gres 84.35 71.52 77.72
s1e'la57u AZLUUANH  ANUNANY  AIUKAWU us99laluudnns
@nﬁumﬁu AR fiaavANg q1515047
50,001 - 60,000 1 - 8538 88.18 82.73 85.23
10,001 - 20,000 10 - 8361 81.67 90.00 79.17
20,001 - 30,000 1 - 8155 86.94 75.65 82.06
30,001 - 40,000 v - 80.00 85.79 75.26 78.95
60,001 - 70,000 v n - 7968 82.31 75.00 81.73
70,001 uwdiu'lal e 80.00 75.00 77.08
40,001 - 50,000 v T 11 75.00 63.33 75.00

*Generation; Gen X (1965 - 1980), Millennials (1981 - 1996), Gen Z (1997 - 2021)
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WHan1sd1s1AANURNAN YA 1A NALIaudN Y Ussantlvuiszaunal w.e. 2569

FNUAVIBUANANITANTIAANNYNNWU

AUs12MAITsEALASTNSIY 10 duduusn

ﬂ'mn:uuunnmgnﬁuﬂ:u

srus1nsseaunsy 10 Auauusn
AUAZUUUAMUKAWUIIU

AIUSIUNITTZAUATZNGII AZLUY ANUKARY  AKAWRY  us9aslatu
ANNNNWY  AaIU AaadAns  UINNTRNEITALY
1ady
v

NSZNTIIANUIAN - 8445 86.75 82.24 84.37

ASTNTIIUSIIU - 8113 85.30 76.38 81.71

AsznsIsumIalng - 8079 84.14 76.84 81.39

NITNTIARNINNTTH - 80.76 83.64 77.16 81.49

nsTnsIeNIsviasigILazAh - 8053 84.50 75.87 81.22

NTTNTINFWENNTETININEUAZEY 84.32 76.52 80.48

wInADN

ASINSTIINISARY - 80.28 83.65 77.03 80.17

ASINSINNBASUATENNSAL - 8020 83.48 76.41 80.70

NITNTIVELATITN - 80.19 83.95 75.92 80.69

ATTNTIN Al - 83.33 76.24 80.88

AUSIUATTTAUNTU ATLUY ANMUKAWY  ANUKARY  1s9slalu
ANNNNWY  AaIU AaadANT  USNITRNGITALY
BYl
v
NSUATTWATIR - 8941 90.90 88.01 89.32
ASUANSAURINIILA ~ 88.82 90.27 87.43 88.76
nsUWRIUIESAaNITAN - 8643 86.68 86.29 86.32
ASHAANING - 86.13 86.84 85.15 86.41
fiinouanznssunsiLARRalszau 88.25 84.03 85.96
ulasenisduiiiasunainwszsaeing
AsuAaNSHFIaY . 8499 89.54 80.26 85.18
ASUVINAIIAULN ~ 84.86 86.37 83.27 84.92
AsUWeIUIIAY - 8478 86.95 82.17 85.23
ATUNFNENNTUILNANA - 8414 87.08 81.59 83.74
NIUADUFIUARTILAR - 8385 86.54 79.87 85.13

1"




Wan1sdsIANNURNAN YA 1A NaTaudNa Useantlvuidszaunal w.e. 2569

o

aina1nsnAadutlasadidsuusiiniuslanay
wivuauneiedesgesdia 5 auaunsn

futaNuanTIIuITIInIamawaunale

o

ainansnAedutlasuidsuuniiiudanar

wiuaraneinsdeada 5 duaunsn

o

3.

218U

fauavuaviiusdiauaziu
Araaeviv

-

03. dusnnunaduvinidaiuhalvivilaviuussatihwvunanay
WusAayavavrnsg

55. vrurasduiiauiuag

04. du'lddunauvunanunilalimiug inee uavanuaiusa
addunlunsvineu

56. vruzasduliluriaausuravausauing
19. Ainvuzasduvitusudutialanunasiiuagisa

46. sunwaladuaiadinisuaydsyiumiiiana 11y n1san ArfaE
WA wiiatuneg wusu

= .

54. JuflavAanuiuamninssaudiianatiuauunsyuiunis
vineuuavalu

94.74%

94.74%
93.68%

91.58%
90.53%
89.47%

89.47%

o

3.

aA1aUd

fagavuaviiiusdiauaziu
Araadvi

N

34. vihanuaasauliisicauanainsnnauadaLvinLAay

36. nstAwinY wia wihauuniuAatauaIuMITusg
ninensyAaa lunidaouzasduhiusaisuayvinou'laasne
saaL5unsal

51. ulawna/Aanssuvvinanuzasdiuiaduib aviduiguniw
MELAYIATA LU nTuSmsANuLATae ashiAnusiAaldy
aanfaduiasu tiusu

35. A13LANTNT UWia Wi aURSUAaBaLAIUNITUTUNT
ninansyanalunizaoutasduiilaniie wiansuwe 1ae'li
avliiamuduuavgau

28. mihanurasduasTiiuazdaatdanaunianuaiuisa
FDAAADY LAYLWUIZSEUALGILAUIE 9

44 sulasunmsuyuiisuauiiudsylamidunisvinouzasdu

63.16%
63.16%

64.21%

69.15%

69.47%

70.21%
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snyanaautuU#IIIR
AudannanmTuimsivniaziauauaiale v
Usyitanediunie saaay AldeAuAOIAIN DAY LWe saguay Generation”  sauay
v v v v

S211A1S 97.89% Non-talent 94.74% nelo 63.16% Millennials 54.74%
14l 1.05% Talent 5.26% 218l 36.84% Gen X 35.79%
18U 1.05% 523 100.00% 593 100.00% Gen Z 9.47%
a 100.00% e 100.00%

2EUNNT iamw se'l65u iaﬂaz

1-51 24.21% 20,001 - 30,000 uwn 32.63%

6-101 24.21% 30,001 - 40,000 un 20.00%

16-201l 11.58% 60,001 - 70,000 1w 13.68%

26 - 301l 9.47% 40,001 - 50,000 1 12.63%

31 Taiulal 8.42% 50,001 - 60,000 umn 11.58%

AN 6 Lau wei'lide 11l 8.42% 70,001 umdull 6.32%

11-151 6.32% 10,001 - 20,000 1w 3.16%

2 -25 5] 6.32% 59 100.00%

Uaunil 6 liau 1.05%

593 100.00%

*Generation; Gen X (1965 - 1980), Millennials (1981 - 1996), Gen Z (1997 - 2021) 13



